INPABIUJIA BHYTPEHHET' O PACIIOPSITIKA
JJISA HOTPEBUTEJIEM MEJUHUHCKHUX YCJIYT

1. OBIIME ITOJIOXKEHUSA

1.1. IlpaBuna BHYTpEHHEro pacropsiika Ajs MOTpeOuTeNnedl MEAUIMHCKUX YCIYT SIBIISIFOTCS
OpPraHU3alMOHHO-IIPABOBBIM JTOKYMEHTOM JUIsl TMAI[MEHTOB, Pa3pabOTaHbl B COOTBETCTBUH C
dbenepanbapiM 3aKk0HOM Ne323-D3 ot 21 HosOps 2011r. «O6 ocHOBax oOXpaHbI 3J0POBBS
rpaxzaaH B Poccuiickoit denepaunny», "O 3amure npas norpedureneil”, HbBIMM HOPMaTUBHBIMU
aktamu (manee — IlpaBuma) OOO «Cromatosormueckass noiukianHuka Hoo JleHT Ha
OpmxoHukuazey (nainee — VYUpexaeHHe) — 3TO PErjJaMeHT, OIPEACISIONUN MOPsI0K
oOpailieHusi MOTPeOUTENT MEIUIUHCKUX YCIAyr B YUpeXKIEHUE, €ro npaBa U OO0s3aHHOCTH,
IpaBWia IOBEACHUA B YUPEKICHUM, OCYUIECTBICHHWE BbIIAYU CIPABOK, BBIIUCOK U3
MEAMIIMHCKOW JIOKYMEHTAallMd W PacHpOCTPAHSIOUIMII CBOe JIeHCTBME HaA BCEX JIMII,
oOpallarImxcs 3a MEAUIUHCKON TOMOIIBIO.

Hactosume IlpaBuna oOs3aTensHBl I HEpCOHANla M MAIlMEHTOB, a TaKXKe WHBIX JIUII,
oOpaTtuBIIMXCS B YupexaeHue, pa3paboTaHbl B LIEIAX pealu3aluu, IPeJyCMOTPEHHBIX 3aKOHOM
npaB MalMeHTa, CO3JaHHUd Haubosee ONarompHUATHBIX BO3MOMXHOCTEH OKa3aHHs MAIUEHTY
CBOEBPEMEHHOM MEIMIIMHCKOM MOMOIIM Ha/AJIeXKallero oobemMa 1 KauyecTna.

1.2. [IpaBuia BHYTpEHHETO pacropsiiKa JJisl MallieHTOB BKIIOYAIOT:

- O61ue MoJI0KEHUS

- [lopsimok oOpariieHus NaMeHTa;

- [IpaBa 1 00s13aHHOCTH NAIIUEHTA;

- [IpaBuna nmoBeeHUs MAIMEHTOB U UX 3aKOHHBIX MIPEICTABUTENCH B Y UPEkKACHUH;

- [Mopsimok pa3penieHust KOHOIUKTHBIX CUTYalluid MEXAY YUPEXKICHUEM U TAIIMEHTOM;

- [opsinok mpenoctaBneHus: THGOPMAIIUN O COCTOSIHUH 3/I0POBbSI MAIIUEHTA,

- [lopsiiox BbIIa4uM CrIpaBOK, BBIMUCOK U3 MEAUIIMHCKON JOKYMEHTAIMH MMALUEHTY WU

JIPYTUM JTUIaM.

1.3. IlpaBuna BHYTPEHHErO pacmopsaka OOs3aTENIbHBI JJIs BCEX NAlMEHTOB, IPOXOISIINX
oOclieZIoBaHUE U JIEYCHUE B Y UPEXKICHUH.

1.4. C npaBuiamMu MauyeHT JIMOO €ro 3aKOHHBIN MPeICTaBUTENb 3HAKOMSTCS YCTHO.

1.5. IlpencraBuTens mnanMeHTa [OJDKEH HWMETh BBIIAHHYIO B YCTAaHOBJIEHHOM IIOPSAKE
JIOBEPEHHOCTh Ha IMpaBO MPEJCTABICHUS HHTEPECOB NAIMEHTA. 3aKOHHBIMHU IpPEICTaBUTENs
HECOBEPIICHHOJIETHUX MOCETUTENEN SBIISIOTCS UX POAUTEIN.

2. HOPAAOK OBPAIIEHUSA NIOTPEBUTEJIA MEJULHUHCKUX YCJIIYTI

2.1. B YupexxneHun okas3plBaeTcsi aMOynaTopHasi METUIIUHCKAsI TOMOIIIb.

2.2. B cmydae oOpareHus TpaxaaH IO SKCTPEHHBIM TOKA3aHHSAM, MEPCOHAT YUpPEKIACHUS
HAMpPaBIIsET MalMeHTa i1 OKa3aHUs He00X0IUMONM MEAUIIMHCKOM MOMOIIN B COOTBETCTBYIOIIEE
MEAMIMHCKOE YUPEKICHHE.

2.3. B cnydae oOpamieHHsl TMalUEHTOB B YUPEKIEHHUE, B OTHOIICHUH KOTOPBIX HMEIOTCS
JIOCTaTOYHbIE OCHOBaHHUS IoJlaraTh, 4YTO BpeA HX 3J0pPOBbI0 MPUUMHEH B pe3yibTare
MPOTUBOINPABHBIX JEHCTBUN, YUpEKJEHUE IEpeJacT CBEJCHUS B TEPPUTOPHAIbHBIE OPIaHbI
MB/I Poccun 1o mecTy Hax0KIeHHUsI MEAUIIMHCKON OpraHU3alH.

24. B cinydae oOpamieHuss B YupexkJeHHE TMAalMeHTa C KapaHTUHHBIM WHQPEKINOHHBIM
3a00JIeBaHWEM U YCTAHOBJIEHUS MEPBUYHOIO JUArHo3a HHQEKIMOHHOTO 3a00JIeBaHUS WU
noJo3peHust Ha 3aboyieBaHHe, TMOJAETCS OKCTpEHHOE Wu3BelleHne 00 HWH(PEKIMOHHOM
3a00JIeBaHUHU, OCTPOM MPOPECCHOHAIBHOM OTpPABICHUHM, HEOOBIYHOM peakluu Ha MPUBUBKY
(popma 058/y) B ®BY3 «lleHTp TUTHEHBI K STTUASMUOIOTHI.

2.5. Ilpu HEOOXOIWMOCTH TOJTYYEHUS MEIUIIMHCKONW TIMOMOIIM TaIlMeHT oOpamaercs B
peructparypy YupexaeHus, 00eCeunBaloy0 perucTpaliio NalleHToB Ha PUEM K Bpaudy.



Pexxum paboTel YupexxaeHus - ¢ moneaensHuka rno natauiy ¢ 8.00 go 20.00 gacos.

2.6. [lpuem manueHTOB BpadamMu YUpEKIEHHUs MPOBOAMUTCS COTTacHO rpaduky. Bpau Bmpase
IpepBaTh IPUEM NALMEHTOB I OKAa3aHNS HEOTIOKHON METUIIMHCKOM TOMOLIH.

2.7. Opranu3zanus npeaBapuTEIbHON 3alKCH MAllMEHTOB Ha MPUEM K BpayaM OCYLIECTBIISAETCS
IPH UX HETOCPEICTBEHHOM OOpalieHuu B peructparypy wiu no tenedony 8 (3843) 991001, a
takxe yepe3 calt OO0 «CromaTtonornueckas nonukinauka Hoso JleHT Ha OpmKOHUKUA3E» B
cetu «MaTepHeT» www.novodent.net.

2.8. ITpu Bxoze B YupexaeHre MalueHTy peKOMEHIYeTCs HaJleTh Oaxwibl.

2.9. B xonoaH0€ BpeMs To/1a NalMeHT T0JKEH OCTaBUTh BEPXHIOIO 0/IeXky B rapaepobe. Bxox B
BEpXHEW OJIe)kK/Ie B METUIIMHCKUI KaOMHET 3ampeniaercs B J1i000oe BpeMs rofa. 3a COXpaHHOCTh
JUYHBIX BELIeH MalfeHTa BHE rapaepoda agMHHHUCTpALUs YUYpekKJACHUS OTBETCTBEHHOCTH HE
HECeT.

2.10. Ilpu oOpamenuu manueHTa B YUpeXACHUE 3aBOAMTCS MEIMIMHCKAs KapTa, Jjs
o opMIIEHHS KOTOPO MallMEeHT COOOIIAET CBOU NACIOPTHHIE IaHHBIE.

2.11. TTammeHT 3amUCHIBAacTCA Ha MPHEM K Bpady C y4eToM Tpaduka ero padoThl U >KEIaHUsS
naueHTa.

2.12. B cny4yae HempeABHIEHHOTO OTCYTCTBHS Bpada M JPYTUX YPE3BBIYAHHBIX OOCTOSTEILCTB,
aIMUHHUCTPATOP MPEAYIpeKaacT 00 3TOM MalMeHTa MPU NepBOH BO3MOKHOCTH.

2.13. TIpy HEBO3MOXXHOCTH TMPHOBITH Ha MPHUEM B COTJIIACOBAHHOE BpEMs, MAIMEHT 00SM3yeTcs
YBEIOMUTH YUpexJIeHue Mo Tesne(oHy B BO3MOKHO KOPOTKHUE CPOKH.

2.14. TlaumeHT BXOAWT B KaOWHET Bpaya MO €ro MPUIJIANICHUIO. 3alpemiaeTcss BXOIUTHh B
KaOWHeT Bpaya 0e3 MpUrjialeHus, Korjaa TaM UAeT MPUeM.

2.15. Ilpu obOpamenuu B YupexeHue MalMeHT MPeIOCTaBIsAET JOKYMEHT, YAOCTOBEPSAIOIINN
JUYHOCTH, COOOIIAET aipec (PaKTUIECKOTO MECTa )KUTEIbCTBA U KOHTAKTHBIN TeJedoH.

2.16. VYupexnaeHue  OCYHIECTBIsCT 00pabOTKYy TEPCOHAIbHBIX  JAHHBIX  MAIMEHTa
UCKITIOYUTENFHO B LEJSIX HCIOJHEHUS 3aKII0YEHHOTO C HUM JOrOBOpa, B CBA3M C 4YEM, B
co0TBeTCTBUH €O CT.6 @3 «O mnepcoHaIbHBIX JAaHHBIX» JOMOJIHUTEIBLHOIO COIJIacUsl MalUeHTa
Ha 00paboOTKy €ro NEepCOHAIbHBIX JaHHBIX He Tpeldyercsa. YupexaeHus obecreuynBaeT
COXPaHHOCTh MEPCOHAIBHBIX JAHHBIX MALlUEHTA.

3. IPABA U1 OBA3AHHOCTHU MALIUEHTA

3.1. Ilpu oOparneHny 3a MEIUIIMHCKOM MOMOIIIBIO U €€ TTOJyYeHUH NAIlMeHT UMEeeT MPaBo Ha:
3.1.1. YBaxkuTenbHOe U TYMaHHOE OTHOIIEHHE CO CTOPOHBI PAOOTHUKOB YUPEkKACHUS U APYTHX
JIII, YYaCTBYIOIINX B OKa3aHUHM MEAUIIMHCKOW MTOMOIIIH;

3.1.2. [lonyuenue uadopMmanu o GpaMUINU, UMEHHU, OTYECTBE, TOJDKHOCTH €rO0 JIeyallero Bpaya
U IPYTUX JIUI], HETOCPEJCTBEHHO yYaCTBYIOMIMX B OKa3aHUU €My MEAUIIMHCKOW MTOMOIIIH;

3.1.3. O6cnenioBaHKe U JIeYEHUE B YCIOBHSAX, COOTBETCTBYIOIIUX CAaHUTAPHO-TUTHEHUYECKUM U
TIPOTHBOAITHIEMHYECKUM TPEOOBAHUSIM;

3.1.4. OGneryenue 601M, CBA3aHHON ¢ 3a00J€BaHUEM U (UJIM) MEAUIIMHCKUM BMEIIATEIECTBOM,
JOCTYITHBIMU Croco0aMu M CPEACTBAMH, €CIIM TaKOBOE HE MPEMSATCTBYET JAMArHOCTHYECKOMY
npoiieccy;

3.1.5. IlepeBoa k ApyroMy JiedamemMy Bpady;

3.1.6. loOpoBosnbHOE MH(DOPMUPOBAHHOE COTJIACHE MAIlMEHTa Ha MEIUIIMHCKOE BMEIIaTeIbCTBO
B COOTBETCTBHH C 3aKOHOAATEITHHBIMH aKTaMH,

3.1.7. Otka3 ot oka3aHus (IpeKpalleHus) MEIUIIMHCKON MOMOINH, 32 MCKIIOYEHUEM CIy4aes,
NPEYCMOTPEHHBIX 3aKOHOIaTEIbHBIMU aKTaMU;

3.1.8. Obparuenue ¢ xanob0i K JOIDKHOCTHBIM JIMIAM Y UpexKACHUS;

3.1.9. Coxpanenue paboTHHUKaMU YUpexJeHus B TailHe nHpopmaiuu o ¢akre ero oOpaiieHus
32 MEIUIIMHCKON MMOMOIIBIO, COCTOSHUM 3[I0POBbs, TUArHO3€ M MHBIX CBEICHUH, MOIYy4YEHHBIX
Opu  ero OOCIEeNOBaHMM U JIEYCHWH, 3a WCKIIOYEHHWEM CIy4aeB, MPEIyCMOTPEHHBIX
3aKOHOJIaTeNIbHBIMU aKTaMHU;



3.1.10. ITony4yeHue B AOCTYHHOH i HEro (opme MOTHOW MH(OPMAIMH O COCTOSIHMHM CBOETO
3JI0pOBbS, IPUMEHSAEMbIX METO/IaX JUAarHOCTUKU U JICYEHHS, a TaKKe Ha BHIOOP JIMI], KOTOPHIM
MOJKET OBITh TIepeana HHHOPMALIUS O COCTOSIHUU €T0 37I0POBbS;

3.2. [TanuenT 00s13aH:

3.2.1. IlpuHuMAaTh MEPBI K COXPAHEHUIO U YKPEIUJIEHUIO CBOETO 3/I0POBbS;

3.2.2. CBOEBpEeMEHHO 00paImaThcs 3a MEAUITUHCKON TOMOIIIBIO;

3.2.3 YBaXUTEIHHO OTHOCUTHCS K MEAULIMHCKUM paOOTHUKAM, APYTHM JIUIAM, Y4aCTBYIOIIUM B
OKa3aHWUU MEJMIIMHCKON TIOMOIIIH, a TAK)KE YBaXKaTh MpaBa JAPYrux MalueHTOB;

3.2.4. IlpemocTaBidTh JHIly, OKAa3bIBAIOUIEMY MEIMLMHCKYIO IIOMOIIb, H3BECTHYIO €EMY
JIOCTOBEPHYIO HH(OPMALIMIO O COCTOSIHUU CBOETO 3/10POBbS, B TOM YHCII€ O IPOTHUBOMOKA3aHUIX
K IPUMEHEHHUIO JIEKAPCTBEHHBIX CPE/CTB, AJUIEPTUUYECKUX PEAKIHIX, paHee IepEHECEHHBIX U
HACJICICTBEHHBIX 3a00JIeBaHUAX; MALKUEHT [OJKEH 3HaTh, YTO CO3HATEIbHOE HMCKaKEHHE
uHPOpPMALIUM O CBOEM 3[0POBbE MOXKET OTPA3UThCA HA TMPABHIBHOCTH BBICTABIISIEMOTO
JUarHo3a, Ha3HA4aeMoro JICYSHHsI U MOBJIHATH Ha IPOTHO3 BBI3JOPOBIICHUS.

3.2.5. CBOEBpPEMEHHO M TOYHO BBINOJHATH MEAMIIMHCKUE MPEANUCAHUS U PEKOMEHAAINU
Jiedamiero Bpayva;

3.2.6. CoTpynHUYaTh C BpAa4OM Ha BCEX ATANax OKa3aHWs MEIUIMHCKOW MOMOIIIH;

3.2.7. Cobnronath rpaBuiia BHYTPEHHETO PaClopsIKa Ui MAllUEHTOB Y UYpexKACHUS,

3.2.8. bepexHO OTHOCUTBCS K UMYLIECTBY Y UpEKACHHUS;

3.2.9. Ilamment o0s3aH coOmogaTh Hactosmue npaBwia (cT.27 m.3 deaeparbHOrO 3aKoHA
Ne323-®3) u npaBuna noxapHoil 0€3011aCHOCTH.

3.2.10. He co3maBaTh CHUTyallud, HPENATCTBYIOIIME BBIMOIHEHUIO MEPCOHAIOM CBOUX
o0s3aHHOCTEH.

4. IPABWUJIA IOBEJIEHUSA MAIIMEHTOB U NX 3AKOHHBIX ITPEJICTABUTEJIEN
B YYPEXJIEHUU

4.1.Kareropuyecku 3anperiaercs:

- KYpeHHE Ha KPBLIbILIE, a TAKXKE B JIIOOBIX TOMELEHUAX Y UPEKACHUS;

- TPOMKO pa3roBapyBaTh, IIyMETh, XJIONATh ABEPbMU;

- TpyOuThH MepcoHany YUpexaAeHUs WIM WHBIM JIMIAM, HaXOIAUIMMCS B YUpexAeHUH; JH00
BBISICHATh OTHOUIEHHUSI C HUMU B IPUCYTCTBUU JIPYTUX JIUII;

- IIpM HEKOPPEKTHOM IOBEIECHUU NAI[MEHTa, TPyObIX BBICKA3bIBAaHUSAX B aJpec MEAUIIMHCKOTO
IepcoHana, Bpay HMMEeT NpaBO OTKa3aTh MALMEHTY B HAOMIONEHUM M JiedeHHH (Kpome
HKCTPEHHBIX CIy4aeB);

- HAaXO0XKJICHHE COITPOBOXKIAIOIINX, KPOME 3aKOHHBIX MpeACTaBUTENeH MalleHTa, JHUI B kKaOuHeTe
JIOTTYCKAeTCsl TOJBKO C pa3pelleHus Jeyallero Bpaya U MNP YCIOBUU BBIIIOJHEHUS BCEX €ro
TpeOOBaHUN M YyKa3aHUM, 3a HCKIIOYEHHEM CIy4yaeB, MPEAYCMOTPEHHBIX JEHCTBYIOIUM
3aKOHOJATEILCTBOM.

4.2. B nomerieHusx YupexIeHUs He0OXOIUMO MOJIEepKUBATh YHCTOTY M HOpPsIoK. Mycop,
MCIIOJIb30BaHHBIE CPEACTBA JMYHOM TUTHEHBl JOJDKHBI BBIOpPACHIBATHCS TOJBKO B YPHBI JUIS
Mycopa, UCHOJIb30BAHHBIE OaXMJIbl TOMEIAIOTCS B CHELHATbHYIO YPHY, HAXOASIIYIOCS B XOJUIE
VYupexnenus. bpocats Mycop 1 6axuibl Ha MOJ KaTETOPUYECKH 3aIpeleHo!

4.3. PekoMeH10BaHO cOOMIOATh IPaBUiIa TMYHON TUTHEHBI.

4.4. Bo Bpemsa snuaemuii OPBU pexomenayercs MCNOIb30BaTh WHAWBHAYAIbHBIE CPEICTBA
3alllUTBl: MapJeBble WJIM WHBIE MOBS3KU, NPEAHA3HAUYEHHBIE M 3aIIUTHl OT PECIUPATOPHOU
MH(EKINH.

4.5. HakanyHe MHBa3WBHOI'O BMEIIATENIbCTBA MALMEHT 00s3aH MOJAMUCATh MHPOPMHPOBAHHOE
corjiacue, IpeBapuTeIbHO U3yYUB €r0 TEKCT.

4.6. ITaumeHT 00s3aH He3aMEUIMTENILHO M3BECTHTH CBOETO JIeUallero Bpada 00 YXYALICHUU
COCTOSTHUS CBOETO 310pOBbsl. [Ipy oTCyTCTBHY Jeyaliero Bpaya nepeaarb JaHHYI0 HHPOpMaIIIio
pabOTHUKY PErUCTpPaTyphl MU MEJUIIMHCKOM cecTpe.



4.7. Ilepconan YupexaeHHs HMMEET IpaBO YAAIUTh NAalMEHTa W3 YUpEekKICHHUs B cllydae
HECOOJIIOJICHNS N3JI0KEHHBIX IPaBUJI IOBEJICHHUS.

5. HOPSIJIOK PASPEINEHUS KOH®JIUKTHBIX CUTY AU
MEXAY YYPEXJIEHUEM U TAIHIUMEHTOM

5.1. B cnydae HapymieHusi IpaB IMalMUEHTa, OH (€ro 3aKOHHBIM MPEICTABUTENb) MOMXKET
oOpatuthbcst ¢ oOOpalleHHeM, KOTOpOe II0aeTCsi 4epe3 perucrparypy U Iepeiaercs Ha
paccMoTpeHue TriaBHOMY Bpady. OOpaimieHue MOXeT OBITh H3JI0KEHO B KHUTE JXKanold u
NpEeIOKEHUH MO0 HAmpaBJICHO Ha CalT YUpexJAeHUs B OJICKTpOHHOM Buue. Jlus
OTIEPATUBHOTO TMOJIYYEHHUsI OTBETA HA MPETCH3MIO (Kao0y) MalMeHTy PeKOMEHyeTCs OCTABUTh
HOMEp KOHTAKTHOIO TesnedoHa.

5.2. ObpaieHue nalueHTa paccMaTpPUBACTCA B YCTAHOBJICHHBIE 3aKOHOM CPOKH B COOTBETCTBUU
¢ ®enepanbHBIM 3aKOHOM NeS9 «O mopsiake paccMOTpeHHsl oOpaleHnid rpakaan Poccuiickoi
Oeneparuny ot 21.04.2006r u 3akoHoM PD «O 3ammute mpaB moTpeOuTenel» ¢ MOMEHTa eé
nonyueHus: YupexaenueMm. OTBeT Ha oOpallleHne B MMCbMEHHOM BHJIE HAIlPaBISIETCS MAIleHTY
[0 TIOYTE MO YKA3aHHOMY WM aJipecy JIMOO MO KEJIAaHWI0 TMAI[MCHTa MOXKET ObITh BPY4YEH eMy
JUYHO B corjacoBaHHoe Bpemsi. OTBeT Ha oOpalleHue, pa3MelIeHHOe Ha caiTe YupexaeHus,
HAIPAaBJIAETCS B JIEKTPOHHOM BUJE 110 3JIEKTPOHHOMY a/IpeCy, yKa3aHHOMY HallUEHTOM.

6. HIOPAAOK NPEJOCTABJIEHUA NTHO®OPMALINN
O COCTOSHMUU 310POBbA ITAIIUEHTA

6.1. WHdopmauuss 0 COCTOSIHUM 340pPOBbsl IPEAOCTABISIETCS MALUEHTy B JOCTYIHOM,
COOTBETCTBYIOLICH TPEOOBaHUSAM MEJUIMHCKON 3TUKHU M ICOHTOJIIOTHH (popMe JieUaluM BpauoM
WIA WHBIMH JIOJDKHOCTHBIMU JIMLIAMH YdupexnaeHus. OHa JOJDKHA COZIEp)KaTh CBEIEHHUS O
pesynpTarax oOCHeloBaHUs, HaaUM4uM 3a00JeBaHUS, JMAarHo3e W IPOTHO3E, METOJax
o0cIieZIOBaHUS U JICUCHHS, CBI3aHHOM C HUMH PUCKE, BO3MOYKHBIX BapHAHTaX MEIUIIUTHCKOTO
BMEIIATeNIbCTBA M HUX TMOCIEACTBUSAX, a TaKXK€ O pe3ysbTaTax MPOBEACHHOrO JIEYEHUS U
BO3MOYHBIX OCITOKHEHHUSX.

6.2. B OTHOIIEHUN HECOBEPIICHHOJETHUX 10 15 JeT W Jull, NPU3HAHHBIX B YCTAHOBJICHHOM
3aKOHHOM TIOPSIKE HEIEeCHOCOOHBIMH, HH(MOpPMAIHs O COCTOSHUHM 3/I0pOBBS ITallUCHTA
HPEOCTABIISACTCS X 3aKOHHOMY ITPEICTABUTEINIO.

6.3. udopmanus, coaepamascs B MEAUIMHCKOW JTOKYMEHTAllMH, COCTaBIseT BpadyeOHYIO
TallHy ¥ MOXeT IMpeJOCTaBIATbCA 0e3 corylacusl MalMeHTa M €ro 3aKOHHBIX INpeicTaBUTENeH
TOJILKO 110 OCHOBAHUSM, IPEAYCMOTPEHHBIM JCHCTBYIONINM 3aKOHOIATEIILCTBOM.

7. MOPSINOK BBIJIAUM PE3YJIBTATOB JJABOPATOPHBIX MCCJEIOBAHMIA,
CIMPABOK, BBITTUCOK M3 MEJULWHCKON TOKYMEHTALIMA NALIMEHTY
WIn
JIPYTUM JIMIIAM

7.1. Tlopsinok BblAAUYM  JIOKYMEHTOB, BBIIUCOK M3  MEIMIMHCKOM  JOKyMEHTAalluH,
perJIaMeHTUPOBAH JCHCTBYIOIUM 3aKOHOIATETHCTBOM.

7.2. Tlo mpocwhbe mamueHTa eMy MOXKeT OBITh BBIJaHa CIpaBKa O OOJE3HW WU BBHIMHCKA U3
MEIUIIMHCKOW KapThl. Ha OCHOBaHWMM MHUCHMEHHOTO 3asBJICHHS TAIlMEHTA €MY MOXET OBITh
BbIJIaHA 3aBEPEHHAS KOMHSI METUITUHCKOM KapThI.

8. MOPAJOK OKA3AHUSA IVIATHBIX MEJUIUHCKHUX YCJIYT
HAIUMEHTY WIA APYI'UM JIMIIAM



8.1. Oka3aHue MIATHBIX YCIYT HACEJIEHUIO OCYIIECTBISIETCS B COOTBETCTBUU C YCTAHOBJICHHBIM
PEKUMOM pabOThl YUpEKICHHUS.

8.2. IlnaTHble yCIyru OKa3bIBAIOTCA B COOTBETCTBHH C 3aKIIOUEHHBIMH C TPaKIAHAMHU WIIH
OpraHu3alUsIMK JIOTOBOPaMU Ha OKa3aHHUeE IUIATHBIX YCIIYT B MHUCbMEHHOM (opme. B norosope ¢
rpakJaHaMH PErJIaMEHTUPYIOTCSI YCIIOBHS M CPOKH OKa3aHMS YCIYT, MOPSIOK pacdyeToB, Mpasa,
00513aHHOCTH U OTBETCTBEHHOCTb CTOPOH, a TAK)KE UHBIE CYLIECTBEHHBIE YCIOBHUS.

8.3. Ilepen 3akio4eHHEM JOTOBOpa MAIMEHT MOXKET O3HAKOMHTbCA ¢ TeppuTopHaabHOM
IPOrpaMMOM TOCYJapCTBEHHbIX TapaHTUH oOKa3aHMs MEIUIMHCKOM IoMoluM (Ha caiite),
NEpeYHEM IJIATHBIX MEIUIMHCKUX YCIYT, HACTOSIIUMH IpPaBUJIAMH BHYTPEHHETO TpPYIOBOTO
pacropsaka.

8.4. Ilpu 3aKiI0YeHHH JOTOBOpa MO TPEOOBAHMIO MOTPEOUTENS YUpexaAeHUE NPEIOCTaBIsSET B
JOCTYIHOU (popme HH(POpPMAIMIO O MJIATHBIX MEAULMHCKUX YCIyraX, COJAep Kallylo CleAyIoIIne
CBEJICHUS:

® [OpAAKM OKa3aHUsA MEIUIMHCKON IOMOIIM M CTaHJApThl MEAULMHCKOW IOMOIIH,
pUMEHSIEeMbIE MTPH MPEIOCTABICHUH IJIATHBIX METUIIMHCKUX YCIIYT;

e pyHbopManMsg O KOHKPETHOM  MEIUIMHCKOM  pabOTHHMKE, IPEJOCTaBIISAIOLIEM
COOTBETCTBYIOLIYIO IUIATHYIO MEAMLUHCKYIO ycayry (ero mpogeccHOHaIbHOM
00pa30oBaHUM U KBAIM(UKALIUN);

e pHpopManMg O METOJaX OKa3zaHWsI MEAMLIMHCKOM MOMOINH, CBSI3aHHBIX C HUMH PHCKaXx,
BO3MOXHBIX BHJAaX MEIUIIMHCKOTO BMEUIATENbCTBA, UX IOCIECACTBUSAX M 0XXKHUIAEMbIX
pe3yabTaTax OKa3aHUs MEIUIIMHCKOM MTOMOIIN;

e JIpyrue CBEJCHMs, OTHOCALIMECS K IPEAMETY JOr0OBOpA.

8.5. IlauueHTsl, MOJIB3YIOIIMECS IUIATHBIMM MEAMLIMHCKUMH YCIyramMu, oOsi3aHbl BBINOJIHATh
TpeGoBaHus, 00eCIeUNBaIONINE KaYeCTBEHHOE MPEJI0CTABIICHUE TUIATHONH METUIIMHCKOHN YCITyTH,
BKIIIOYasg cooOuieHne McnomHuTenro HEOOXOAMMBIX JUIsl HEro CBEACHUHM, a Takke
YCTAHOBJICHHBIE B YUPEXJICHHHM MpaBUja BHYTPEHHErO pacHopsiiKa Ui COTPYAHUKOB H
HalMEHTOB.

8.6. YupexeHne npeocTaBisieT NOTPEOUTENIO (3aKOHHOMY MPEICTABUTENIO MOTPEOUTENS) 10
ero TpeOOBaHHUIO U B IOCTYIHOM Ui Hero (opme HHPOpMaLuIo:

® 0 COCTOSTHHH €TO 3/I0pOBBsI, BKJIFOUAsi CBEICHUS O pe3yibTaTax 00CIeT0BaHMs, TUArHO3e,
METO/ax JICYEHUs], CBI3aHHOM C HUIMH PHUCKE, BO3MOXKHBIX BapUaHTAX M MOCIEICTBHSIX

® MEAULUHCKOTO BMEIIATENIbCTBA, 0’KUAAEMBIX pe3yJIbTaTax JeueHHs;

e 00 UCMONB3YyeMBbIX MPH MPEJOCTABICHUH MIATHBIX MEIUIIMHCKUX YCIYT JIEKapCTBEHHBIX
npenaparax, oka3aHusx (IPOTHBOMNOKA3aHUAX) K TPUMEHEHHIO.

8.7. B ciyuae oTkaza mOTPEOUTENS TOCIE 3aKIIOUYEHUS IOTOBOPA OT IMOJyYSHHS] METUIIMTHCKIX
ycIayr JoroBop pacropraercs. McnonHurtens uHPOpMHpYeT mOTpeOuTens (3akazyuka) o
pacTOp>KeHUH JO0roBOpa IO WHULMATHBE IMOTPEOUTENs, MpU 3TOM MOTpPeOUTENb (3aKa3dyMK)
OIJIAUYMBACT HCIOJIHUTENIO (DAKTHYECKH MOHECEHHbIE HCIOJHHUTEIEM pacXojibl, CBSI3aHHBIE C
UCTIOJTHEHUEM 0053aTeIbCTB TI0 JOTOBOPY.

8.8. HcnonHureneM Imocie HUCHOJIHEHUS [OrOBOpa BBINAIOTCS MOTPEOUTENI0 (3aKOHHOMY
NPEJCTaBUTEN0 MOTPEOUTENSI) MEAUIIMHCKUE TOKYMEHTHI (KOMUH MEIUIIMHCKHUX JOKYMEHTOB,
BBIMMUCKA U3 MEIUIMHCKUX JIOKYyMEHTOB), OTPAXaIOLIHE COCTOSIHHE €ro 3JI0pOBbs IOCIe
MOJTyYCHUS TUTATHBIX MEAUIIUHCKUX YCITYT.

8.9. 3akmroueHue J0roBopa JOOPOBOJIBHOTO MEIMIIMHCKOTO CTpaxoOBaHHs M  OIUlaTa
MEIUIUHCKUX YCIYT, TIPEAOCTABISIEMBIX B COOTBETCTBHM C YyKa3aHHBIM JOTOBOPOM,
OCYILECTBIISIFOTCS B COOTBETCTBUU ¢ 'paxknanckuM kojaekcoMm Poccuiickoit denepanun 3akoHOM
Poccutickoit ®enepanuu «O0 opranu3aiiy cTpaxoBoro jaena B Poccuiickoit deneparumy.

8.10. HcnonHurenb nOpeAoCTaBiseT IJIaTHbIE MEAWIUHCKHE YCIYI'H, KadecTBO KOTOPBIX
COOTBETCTBYET YCIIOBHUSIM JIOTOBOPA, & IMIPH OTCYTCTBUU B IOTOBOPE YCIOBHI 00 MX Ka4eCTBE —
TpeOOBaHUAM, MpPEIbIBIAEMBIM 3aKOHOAATENbCTBOM Poccuiickoir ®enepanuu K yciayram
COOTBETCTBYIOIIETO BH/IA.



8.11. IlnaTHple MEIMIMHCKHE YCIYT'H MPENOCTABISAIOTCS NMPH HATUYUU WH(POPMHPOBAHHOTO
JIOOPOBOJIBHOTO COTJIACHSI TTOTPEOUTENS (3aKOHHOTO MPECTABUTENST MOTPEeOUTENs), TaHHOTO B
HOps/IKE, YCTAaHOBJICHHOM 3aKOHOAATeNbcTBOM Poccuiickoit deneparyu 06 oxpaHe 310pOBbs
IpaxkJaH.

8.12. UcnonHuTeNb MpenoCcTaBiIsieT NOTPEOUTENIO (3aKOHHOMY MPEICTABUTENIO MOTPEOUTEIS)
10 ero TpeOOBAHUIO U B TOCTYNHOM JUIsl HEro (popMe MH(OPMAILHIO: O COCTOSIHUU €TI0 3/10POBbS,
BKJIIOYAs CBEICHUS O pe3yibTarax oO0cCJelOBaHWs, JAMArHO3€, METOJaxX JICUCHUS, CBA3AHHOM C
HUMM pHUCKE, BO3MOXHBIX BapMaHTaX W MOCIEICTBUAX MEIUIMHCKOTO BMEIIATEIbCTBA,
OKUJAEMBIX pe3ysIbTaTax JICYEHHs; 00 WCHOJb3YEMBIX IPU IPENOCTABIECHUU IUIATHBIX
MEIMIUHCKUX YCIYr JIEKapCTBEHHBIX Iperaparax, I[O0Ka3aHUsAX (MPOTUBONOKA3aHMUAX) K
NPUMEHEHHIO.

8.13. B cooTBeTcTBUM C 3aKOHOAATEIbLCTBOM Poccuiickoii ®@enepanun YUpeKJICHHE HECET
OTBETCTBEHHOCTb II€pe] IMOTpEOUTENIeM 3a HEUCIOJIHEHHWE WIM HEHAJJIeKallee HCIOJHEHHE
YCIOBUH J0roBOpa, HecoOmoieHue TpeOOBAaHUM, MPEeNbABIIEMBIX K METOAaM JAMAarHOCTHKH,
npoHIAKTUKU U JICUEHUs, pa3pelieHHbIM Ha Tepputopun Poccuiickoii @enepanum, a Takke B
cilyyae IPUYMHEHMsI Bpesia 3J0POBbIO U JKU3HU MOTPEOUTEs;

8.14. IloTpedurenu, MoNb3yOIKECS IUIATHBIMU YCIyraMH, BIpPaBe MPEIbABIATh TPeOOBaHUS O
BO3MEILEHUHU YOBITKOB, NMPUYMHEHHBIX HEHCIIOJHEHHEM WM HEHAJUIeKALIUM HCIOJHEHUEM
YCIIOBHI JTOTOBOpPA, BO3MEIIEHUH yIiepOa B ciydyae MPUYMHEHHS Bpeda 3A0POBBIO U XKU3HU, a
TaKKe O KOMIEHCAallMM IMPUYMHEHHOTO MOpPaJbHOIO Bpela B  COOTBETCTBUU  C
3akoHoAarenbcTBOM Poccniickoit denepanuu;

8.15. Ilpum HecoOmoaeHUM YupexIeHUeM O0s3aTeNbCTB IO CpPOKaM HCIOJHEHHs YCIyr
NOoTpeOUTENh BIpPAaBE HA3HAUYUTh HOBBIM CPOK OKa3aHUs YCIYrd; MOTpeOOBaTh HCIOJHEHUS
YCIYTH IPYTUM CIIEHUAINCTOM; PACTOPTHYTH AOTOBOP U OTPEOOBATh BO3MEILIEHHS YOBITKOB.
8.16. B ciyyae HEBO3MOKHOCTH UCIOJHEHUS YCIYT, BOSHUKIIEH MO0 BUHE NOTPEOUTENS, YCIYTH
HoJyIeXkar ornjare B 00beMe (pakTUUECKU MOHECEHHBIX PacX0/I0B;

8.17. IlpeTeH3uu U Cropbl, BOSHUKIINE MEXKY MOTPEOUTENIEM U YUpexJACHUEM, pa3pelIatoTcs
[0 COMIALICHHI0 CTOPOH WIHM B CyJeOHOM IMOpSAIKE B COOTBETCTBUHM C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu.



