INPABIUJIA BHYTPEHHET' O PACIIOPSITIKA
JJISA HOTPEBUTEJIEM MEJUHUHCKHUX YCJIYT

1. OBIIME ITOJIOXKEHUSA

1.1. IlpaBuna BHYTpEHHEro pacropsiika Ajs MOTpeOuTeNnedl MEAUIMHCKUX YCIYT SIBIISIFOTCS
OpPraHU3alMOHHO-IIPABOBBIM JTOKYMEHTOM JUIsl TMAI[MEHTOB, Pa3pabOTaHbl B COOTBETCTBUH C
dbenepanbapiM 3aKk0HOM Ne323-D3 ot 21 HosOps 2011r. «O6 ocHOBax oOXpaHbI 3J0POBBS
rpaxzaaH B Poccuiickoit denepaunny», "O 3amure npas norpedureneil”, HbBIMM HOPMaTUBHBIMU
aktamu (manee — IpaBuna) OOO «Cromaronorudeckas noiaukianauka Hoso Jlent Ha Topesa»
(manee — YdpexaeHHe) — 3TO PEriiaMeHT, ONPEICIISIONIUNA TOPSAI0K OOpalleHus moTpeOuTens
MEAMIMHCKUX YCIYr B YUpexXIeHHe, €ro mpaBa M O0OS3aHHOCTH, IpaBWiIa IOBEIEHUS B
VYupexneHnu, OCylEeCTBICHUE BbIJJa4M CIPABOK, BBIMMCOK M3 MEIULMHCKON JOKYMEHTAlUuu U
pacnpoCTpaHsIOLUUI CBOE ACMCTBHE HA BCEX JIUI, OOpalaoIIUXCs 32 MEAUIIMHCKONH TOMOIIBIO.
Hacrosimue IlpaBuna oOs3arenbHbl JUIsl MEpPCOHANA M MAIMEHTOB, a TAKKe HHBIX JIHIIL,
oOpaTtuBIIUXCS B YupexaeHue, pa3paboTaHbl B LIETAX pealn3aluu, MpeayCMOTPEHHBIX 3aKOHOM
IpaB MalUeHTa, CO3JaHUd Haubosee OJArompHUATHBIX BO3MOXHOCTEH OKa3aHWsI HAlUEHTY
CBOEBPEMEHHOI MEIUIIMHCKOM MOMOIIM HaAJNeXKaIero oobemMa U KauecTna.

1.2. IIpaBuia BHYTpEHHEIO pacnopsiika JUisl IallieHTOB BKIKOYAIOT:

- O01111€ TOJI0KEHUST

- [opsimok oOpanieHus nanrueHTa;

- [IpaBa u 00s13aHHOCTH MAIIUEHTA;

- [IpaBuna noBeeHNs MALMEHTOB U UX 3aKOHHBIX MIPEICTABUTENEH B YUPEKACHUH;

- [opsiok paspenieHust KOHPIUKTHBIX CUTYallui MEXIY YUPExKACHUEM U MAIlUEHTOM;

- [Nopsimok mpenocTaBieHuss HHOOPMAIH O COCTOSIHIM 3[J0OPOBbS MAIMEHTA,

- [Topsiiox BbIa4M CIpaBOK, BBIMUCOK U3 MEAUIIMHCKON JOKYMEHTAIMH MMAlUEeHTY WU

JIPYTUM JTUIAM.

1.3. IlpaBuna BHYTPEHHErO pacropsaka OOs3aTENIbHBI AJsi BCEX MAIlMEHTOB, MPOXOISIINX
o0ciel0BaHUE U JICUEHUE B Y UPEKICHUU.

1.4. C mpaBuiamMu ManyeHT JIU0O0 €ro 3aKOHHBIN MPeICTaBUTENb 3HAKOMSITCS YCTHO.

1.5. IlpencraBuTenp mNalMeHTa JOJDKEH HWMETh BbIAAHHYIO B YCTAaHOBJIEHHOM THOpPSAKE
JIOBEPEHHOCTh Ha IPaBO INPEJCTABICHUS HMHTEPECOB NAIMEHTA. 3aKOHHBIMH IPEICTaBUTEIS
HECOBEPIICHHOJIETHUX MOCETUTENEH SBISIOTCS UX POAUTEIH.

2. HOPAAOK OBPALIEHUSA NIOTPEBUTEJIA MEJULHUHCKUX YCJIYT

2.1. B YupexxaeHun oka3pIBacTCsl aMOyJIaTOpHAsT MEAUITUHCKAS TIOMOIITb.

2.2. B cnydae oOpauieHuss TpakAaH IO SKCTPEHHBIM IOKAa3aHUSAM, MEPCOHAN YuUpexIeHUs
HaIpaBJIseT NallMeHTa Uil OKa3aH!usg He0OX0IMMOW MEIUIIMHCKONW MTOMOIIN B COOTBETCTBYIOLIEE
MEAMIMHCKOE YUPEKICHHE.

2.3. B cinydae oOpamieHMs] MAalMEHTOB B YUpEXKJIEHUE, B OTHOIIEHUH KOTOPBIX HMEIOTCS
JIOCTaTOYHBbIE OCHOBaHMUS IIoJlaraTb, 4YTO BpEA MX 3J0POBbI0 IIPUUMHEH B pE3yIbTare
MIPOTUBONPABHBIX JEHCTBUI, YupeXIeHHe IMepeaaeT CBEACHUS B TEPPUTOPUAIBHBIE OPIaHbI
MB/I Poccun o MeCTy HaX0XKIEHUS MEIUIIMHCKOW OpraHu3aluu.

2.4. B cuywae oOpamieHus B YUYpexXJCHHUE TMalMeHTa € KapaHTUHHBIM HHQPEKIIMOHHBIM
3a00JIeBAaHMEM U YCTAHOBJCHMS TMEPBUYHOIO JMarHo3a HMH(EKIMOHHOTO 3a00JeBaHUS WU
nofo3peHus Ha 3a0oyieBaHUE, TOJAETCS OKCTPEHHOE WU3BelleHHe 00 HH(EKIIMOHHOM
3a00JI€BaHUU, OCTPOM TNPO(PECCHOHATBHOM OTpPaBICHUU, HEOOBIYHON peakiuu Ha IMPHUBHUBKY
(popma 058/y) B ®BY3 «lleHTp rUTHEHbI U STUAEMUOIOT .

2.5. Ilpu HeoOXOAMMOCTH TMOJYyYEHHS MEAMIMHCKOM TIOMOIIM MAalUeHT oOpamaercs B
peructparypy YupexaeHus, 00ecrneunBarolyl0 perucTpaliio NaleHToB Ha IPUEM K Bpauy.
Pexum paboTel YupexxaeHus - ¢ noneaensHuka rno natauiy ¢ 8.00 1o 20.00 gacos.



2.6. IlpueM mauueHTOB BpayaMH YUPEKICHUS NPOBOJUTCSA COrNIacHO rpaduky. Bpau Bmpase
npepBaTh IpUEM MAUEHTOB I OKa3aHUS HEOTI0KHOM METUIIMHCKOM MTOMOIITH.

2.7. Opranuzanus npeaBapUTeIbHON 3alMCH MAIMEHTOB HA MPUEM K BpauyaM OCYIIECTBISETCS
IIPU X HEMOCPEJACTBEHHOM OOpallleHHH B peructparypy win 1o Tenedony 8 (3843) 991001, a
take uyepe3 cadt OO0 «Cromaronornyeckas noiukinHuka Hoso [lent Ha Topesza» B cetu
«MnaTeprer» www.novodent.net.

2.8. IIpu BXOae B YUpeKIeHHE MAlUCHTY PEKOMEHIYETCS HaJIeTh OaXWIIbL.

2.9. B xonogHoe Bpems rojia MalyeHT JI0JDKEH OCTaBUTh BEPXHIOIO OJCXK Ty B rapaepode. Bxon B
BEepPXHEU OJIe)K/Ie B METUIIMHCKUI KaOMHET 3ampemnaeTcs B JII000e BpeMs roa. 3a COXpaHHOCTh
JUYHBIX BelIeHl MalnueHTta BHE rapaepola aAMHHHCTpAIUs YUpeXJIeHUS OTBETCTBEHHOCTH HE
HECET.

2.10. Tlpu oOpamieHun mnanyeHTa B YUPEXKJICHUE 3aBOJUTCA MEIUIIMHCKAs KapTa, s
0 OpMIICHHS KOTOPO MAlMEHT COOOIIAET CBOM NMACIIOPTHHIE TaHHBIC.

2.11. TanueHT 3amuchbIBaeTCs HA MPHEM K Bpadyy ¢ y4dyeToM rpaduka ero paboThl U >KeTaHUs
MalreHTa.

2.12. B ciyyae HeNpeABUACHHOTO OTCYTCTBUS Bpaya U JAPYTUX Ype3BbIYAWHBIX OOCTOSATENbCTB,
IMHHHUCTPATOP MPEAYIPEKIACT 00 STOM MAIMEHTA MPHU TIEPBOK BO3MOKHOCTH.

2.13. Ilpu HEBO3MOXHOCTH MPUOBITH HA MPUEM B COIJIACOBAHHOE BpEMs, MALUEHT 00s3yeTCs
YBEJIOMUTH YUpeKJIeHUE 110 TeIe(pOHY B BO3MOKHO KOPOTKHE CPOKH.

2.14. TlauMeHT BXOAWT B KaOWMHET Bpaya IO €ro MPUIJIANICHHIO. 3ampeliaeTcss BXOAUTH B
KaOWHET Bpaya 0e3 MpUTIaeHus, Korjaa TaM UICT IPUEM.

2.15. Ilpu obpamenuu B YupexkeHUE MAIMEeHT MPEIOCTaBIsSeT JHOKYMEHT, YAOCTOBEPSIOIINN
JUYHOCTH, COOOIIAET aapec PaKTUICCKOT0 MECTa )KUTEIhCTBA M KOHTAKTHBIA TEJIE(OH.

2.16. VYupexneHue ocymiecTBIsieT 00pabOTKy NEpCOHANBHBIX  JaHHBIX  IalMeHTa
WCKIIFOUUTENIbHO B IEJSX HMCIOJHEHUS 3aKIIOYEHHOTO C HHUM JIOTOBOpA, B CBA3M C 4YEM, B
co0oTBeTCTBUH €O CT.6 @3 «O mepcoHaIbHBIX JAaHHBIX» TOMOIHUTEIBLHOTO COTJIACHs MAallleHTa
Ha 00pabOTKy €ro NEepCOHAIBHBIX JaHHBIX HE TpeOyercs. YdUpexaeHHus o0ecreunBaeT
COXPAHHOCTh MEPCOHANBHBIX JAHHBIX MaIUEHTA.

3. IPABA U OBA3AHHOCTH ITALIMEHTA

3.1. Ilpu obpareHny 3a MEIUIIMHCKOM MOMOIIBIO U €€ MOJyYeHUH NallMeHT UMEeeT MPaBo Ha:
3.1.1. YBaxuTenbHOE U TYMAaHHOE OTHOLIEHHE CO CTOPOHBI PAOOTHUKOB YUPEXKJIEHUS U IPYTUX
JIMLI, YYaCTBYIOIIMX B OKa3aHUHM MEAMLIMHCKON MOMOIIY;

3.1.2. Tlonyuenue uapopmanuu o GaMUIMK, UMEHH, OTYECTBE, JOJKHOCTH €T0 JIeYallero Bpaya
U JIpYTUX JIUI], HEMOCPEACTBEHHO YYacTBYIOIIMX B OKa3aHUM €My MEAULIMHCKOW MOMOILH;

3.1.3. OGcnenoBaHue M JIEYEHUE B YCIOBUSAX, COOTBETCTBYIOIIMX CAaHUTAPHO-TUTHEHUYECKUM U
IPOTUBOAUIEMUYECKUM TPEOOBAHUSM;

3.1.4. OGneryenue 6011, CBA3aHHON ¢ 3a00J€BaHUEM U (UJIM) MEAMIIMHCKUM BMEIIATEIbCTBOM,
JOCTYITHBIMU CHOCO0aMU M CPEACTBAMH, €CIIM TaKOBOE HE MPENATCTBYET JAMArHOCTHMUYECKOMY
poLeccy;

3.1.5. IlepeBon k ApyromMy JedaiieMy Bpauy;

3.1.6. JIo6poBoapHOE MHPOPMUPOBAHHOE COTJIACHE TAIMEHTA HA MEIUIIMHCKOE BMENIATEIHCTBO
B COOTBETCTBHHM C 3aKOHOAATEIbHBIMU aKTaMH;

3.1.7. OTtka3 oT oka3aHus (TPEKpAIICHHs) MEIUITMHCKOW MOMOIIH, 33 HCKIIOYECHUEM CITy4aesn,
IPEIYCMOTPEHHBIX 3aKOHOIaTeIbHBIMU aKTaMU;

3.1.8. OGpamenue ¢ xano00i K JOIHKHOCTHBIM JIUIAM Y UPEIKICHUS;

3.1.9. Coxpanenue pabOTHUKaMU YUpexXAeHus B TailHe MH(opManuu o ¢axkTe ero oOparieHus
32 MEAMIMHCKON MOMOILBIO, COCTOSTHUM 3/10pPOBbS, IMAarHO3€ M MHBIX CBEACHMM, MOJYYEHHBIX
Opu ero oOCIelOBaHMM U JIEYEHHWH, 3a HCKIIOYEHHEM CIy4aeB, MpeayCMOTPEHHBIX
3aKOHO/AATEIbHBIMU aKTaMU;



3.1.10. ITony4yeHue B AOCTYHHOH i HEro (opme MOTHOW MH(OPMAIMH O COCTOSIHMHM CBOETO
3JI0pOBbS, IPUMEHSAEMbIX METO/IaX JUAarHOCTUKU U JICYEHHS, a TaKKe Ha BHIOOP JIMI], KOTOPHIM
MOJKET OBITh TIepeana HHHOPMALIUS O COCTOSIHUU €T0 37I0POBbS;

3.2. [TanuenT 00s13aH:

3.2.1. IlpuHuMAaTh MEPBI K COXPAHEHUIO U YKPEIUJIEHUIO CBOETO 3/I0POBbS;

3.2.2. CBOEBpEeMEHHO 00paImaThcs 3a MEAUITUHCKON TOMOIIIBIO;

3.2.3 YBaXUTEIHHO OTHOCUTHCS K MEAULIMHCKUM paOOTHUKAM, APYTHM JIUIAM, Y4aCTBYIOIIUM B
OKa3aHWUU MEJMIIMHCKON TIOMOIIIH, a TAK)KE YBaXKaTh MpaBa JAPYrux MalueHTOB;

3.2.4. IlpemocTaBidTh JHIly, OKAa3bIBAIOUIEMY MEIMLMHCKYIO IIOMOIIb, H3BECTHYIO €EMY
JIOCTOBEPHYIO HH(OPMALIMIO O COCTOSIHUU CBOETO 3/10POBbS, B TOM YHCII€ O IPOTHUBOMOKA3aHUIX
K IPUMEHEHHUIO JIEKAPCTBEHHBIX CPE/CTB, AJUIEPTUUYECKUX PEAKIHIX, paHee IepEHECEHHBIX U
HACJICICTBEHHBIX 3a00JIeBaHUAX; MALKUEHT [OJKEH 3HaTh, YTO CO3HATEIbHOE HMCKaKEHHE
uHPOpPMALIUM O CBOEM 3[0POBbE MOXKET OTPA3UThCA HA TMPABHIBHOCTH BBICTABIISIEMOTO
JUarHo3a, Ha3HA4aeMoro JICYSHHsI U MOBJIHATH Ha IPOTHO3 BBI3JOPOBIICHUS.

3.2.5. CBOEBpPEMEHHO M TOYHO BBINOJHATH MEAMIIMHCKUE MPEANUCAHUS U PEKOMEHAAINU
Jiedamiero Bpayva;

3.2.6. CoTpynHUYaTh C BpAa4OM Ha BCEX ATANax OKa3aHWs MEIUIMHCKOW MOMOIIIH;

3.2.7. Cobnronath rpaBuiia BHYTPEHHETO PaClopsIKa Ui MAllUEHTOB Y UYpexKACHUS,

3.2.8. bepexHO OTHOCUTBCS K UMYLIECTBY Y UpEKACHHUS;

3.2.9. Ilamment o0s3aH coOmogaTh Hactosmue npaBwia (cT.27 m.3 deaeparbHOrO 3aKoHA
Ne323-®3) u npaBuna noxapHoil 0€3011aCHOCTH.

3.2.10. He co3maBaTh CHUTyallud, HPENATCTBYIOIIME BBIMOIHEHUIO MEPCOHAIOM CBOUX
o0s3aHHOCTEH.

4. IPABWUJIA IOBEJIEHUSA MAIIMEHTOB U NX 3AKOHHBIX ITPEJICTABUTEJIEN
B YYPEXJIEHUU

4.1.Kareropuyecku 3anperiaercs:

- KYpeHHE Ha KPBLIbILIE, a TAKXKE B JIIOOBIX TOMELEHUAX Y UPEKACHUS;

- TPOMKO pa3roBapyBaTh, IIyMETh, XJIONATh ABEPbMU;

- TpyOuThH MepcoHany YUpexaAeHUs WIM WHBIM JIMIAM, HaXOIAUIMMCS B YUpexAeHUH; JH00
BBISICHATh OTHOUIEHHUSI C HUMU B IPUCYTCTBUU JIPYTUX JIUII;

- IIpM HEKOPPEKTHOM IOBEIECHUU NAI[MEHTa, TPyObIX BBICKA3bIBAaHUSAX B aJpec MEAUIIMHCKOTO
IepcoHana, Bpay HMMEeT NpaBO OTKa3aTh MALMEHTY B HAOMIONEHUM M JiedeHHH (Kpome
HKCTPEHHBIX CIy4aeB);

- HAaXO0XKJICHHE COITPOBOXKIAIOIINX, KPOME 3aKOHHBIX MpeACTaBUTENeH MalleHTa, JHUI B kKaOuHeTe
JIOTTYCKAeTCsl TOJBKO C pa3pelleHus Jeyallero Bpaya U MNP YCIOBUU BBIIIOJHEHUS BCEX €ro
TpeOOBaHUN M YyKa3aHUM, 3a HCKIIOYEHHEM CIy4yaeB, MPEAYCMOTPEHHBIX JEHCTBYIOIUM
3aKOHOJATEILCTBOM.

4.2. B nomerieHusx YupexIeHUs He0OXOIUMO MOJIEepKUBATh YHCTOTY M HOpPsIoK. Mycop,
MCIIOJIb30BaHHBIE CPEACTBA JMYHOM TUTHEHBl JOJDKHBI BBIOpPACHIBATHCS TOJBKO B YPHBI JUIS
Mycopa, UCHOJIb30BAHHBIE OaXMJIbl TOMEIAIOTCS B CHELHATbHYIO YPHY, HAXOASIIYIOCS B XOJUIE
VYupexnenus. bpocats Mycop 1 6axuibl Ha MOJ KaTETOPUYECKH 3aIpeleHo!

4.3. PekoMeH10BaHO cOOMIOATh IPaBUiIa TMYHON TUTHEHBI.

4.4. Bo Bpemsa snuaemuii OPBU pexomenayercs MCNOIb30BaTh WHAWBHAYAIbHBIE CPEICTBA
3alllUTBl: MapJeBble WJIM WHBIE MOBS3KU, NPEAHA3HAUYEHHBIE M 3aIIUTHl OT PECIUPATOPHOU
MH(EKINH.

4.5. HakanyHe MHBa3WBHOI'O BMEIIATENIbCTBA MALMEHT 00s3aH MOJAMUCATh MHPOPMHPOBAHHOE
corjiacue, IpeBapuTeIbHO U3yYUB €r0 TEKCT.

4.6. ITaumeHT 00s3aH He3aMEUIMTENILHO M3BECTHTH CBOETO JIeUallero Bpada 00 YXYALICHUU
COCTOSTHUS CBOETO 310pOBbsl. [Ipy oTCyTCTBHY Jeyaliero Bpaya nepeaarb JaHHYI0 HHPOpMaIIIio
pabOTHUKY PErUCTpPaTyphl MU MEJUIIMHCKOM cecTpe.



4.7. Ilepconan YupexaeHHs HMMEET IpaBO YAAIUTh NAalMEHTa W3 YUpEekKICHHUs B cllydae
HECOOJIIOJICHNS N3JI0KEHHBIX IPaBUJI IOBEJICHHUS.

5. HOPSIJIOK PASPEINEHUS KOH®JIUKTHBIX CUTY AU
MEXAY YYPEXJIEHUEM U TAIHIUMEHTOM

5.1. B cnydae HapymieHusi IpaB IMalMUEHTa, OH (€ro 3aKOHHBIM MPEICTABUTENb) MOMXKET
oOpatuthbcst ¢ oOOpalleHHeM, KOTOpOe II0aeTCsi 4epe3 perucrparypy U Iepeiaercs Ha
paccMoTpeHue TriaBHOMY Bpady. OOpaimieHue MOXeT OBITh H3JI0KEHO B KHUTE JXKanold u
NpEeIOKEHUH MO0 HAmpaBJICHO Ha CalT YUpexJAeHUs B OJICKTpOHHOM Buue. Jlus
OTIEPATUBHOTO TMOJIYYEHHUsI OTBETA HA MPETCH3MIO (Kao0y) MalMeHTy PeKOMEHyeTCs OCTABUTh
HOMEp KOHTAKTHOIO TesnedoHa.

5.2. ObpaieHue nalueHTa paccMaTpPUBACTCA B YCTAHOBJICHHBIE 3aKOHOM CPOKH B COOTBETCTBUU
¢ ®enepanbHBIM 3aKOHOM NeS9 «O mopsiake paccMOTpeHHsl oOpaleHnid rpakaan Poccuiickoi
Oeneparuny ot 21.04.2006r u 3akoHoM PD «O 3ammute mpaB moTpeOuTenel» ¢ MOMEHTa eé
nonyueHus: YupexaenueMm. OTBeT Ha oOpallleHne B MMCbMEHHOM BHJIE HAIlPaBISIETCS MAIleHTY
[0 TIOYTE MO YKA3aHHOMY WM aJipecy JIMOO MO KEJIAaHWI0 TMAI[MCHTa MOXKET ObITh BPY4YEH eMy
JUYHO B corjacoBaHHoe Bpemsi. OTBeT Ha oOpalleHue, pa3MelIeHHOe Ha caiTe YupexaeHus,
HAIPAaBJIAETCS B JIEKTPOHHOM BUJE 110 3JIEKTPOHHOMY a/IpeCy, yKa3aHHOMY HallUEHTOM.

6. HIOPAAOK NPEJOCTABJIEHUA NTHO®OPMALINN
O COCTOSHMUU 310POBbA ITAIIUEHTA

6.1. WHdopmauuss 0 COCTOSIHUM 340pPOBbsl IPEAOCTABISIETCS MALUEHTy B JOCTYIHOM,
COOTBETCTBYIOLICH TPEOOBaHUSAM MEJUIMHCKON 3TUKHU M ICOHTOJIIOTHH (popMe JieUaluM BpauoM
WIA WHBIMH JIOJDKHOCTHBIMU JIMLIAMH YdupexnaeHus. OHa JOJDKHA COZIEp)KaTh CBEIEHHUS O
pesynpTarax oOCHeloBaHUs, HaaUM4uM 3a00JeBaHUS, JMAarHo3e W IPOTHO3E, METOJax
o0cIieZIOBaHUS U JICUCHHS, CBI3aHHOM C HUMH PUCKE, BO3MOYKHBIX BapHAHTaX MEIUIIUTHCKOTO
BMEIIATeNIbCTBA M HUX TMOCIEACTBUSAX, a TaKXK€ O pe3ysbTaTax MPOBEACHHOrO JIEYEHUS U
BO3MOYHBIX OCITOKHEHHUSX.

6.2. B OTHOIIEHUN HECOBEPIICHHOJETHUX 10 15 JeT W Jull, NPU3HAHHBIX B YCTAHOBJICHHOM
3aKOHHOM TIOPSIKE HEIEeCHOCOOHBIMH, HH(MOpPMAIHs O COCTOSHUHM 3/I0pOBBS ITallUCHTA
HPEOCTABIISACTCS X 3aKOHHOMY ITPEICTABUTEINIO.

6.3. udopmanus, coaepamascs B MEAUIMHCKOW JTOKYMEHTAllMH, COCTaBIseT BpadyeOHYIO
TallHy ¥ MOXeT IMpeJOCTaBIATbCA 0e3 corylacusl MalMeHTa M €ro 3aKOHHBIX INpeicTaBUTENeH
TOJILKO 110 OCHOBAHUSM, IPEAYCMOTPEHHBIM JCHCTBYIONINM 3aKOHOIATEIILCTBOM.

7. MOPSINOK BBIJIAUM PE3YJIBTATOB JJABOPATOPHBIX MCCJEIOBAHMIA,
CIMPABOK, BBITTUCOK M3 MEJULWHCKON TOKYMEHTALIMA NALIMEHTY
WIn
JIPYTUM JIMIIAM

7.1. Tlopsinok BblAAUYM  JIOKYMEHTOB, BBIIUCOK M3  MEIMIMHCKOM  JOKyMEHTAalluH,
perJIaMeHTUPOBAH JCHCTBYIOIUM 3aKOHOIATETHCTBOM.

7.2. Tlo mpocwhbe mamueHTa eMy MOXKeT OBITh BBIJaHa CIpaBKa O OOJE3HW WU BBHIMHCKA U3
MEIUIIMHCKOW KapThl. Ha OCHOBaHWMM MHUCHMEHHOTO 3asBJICHHS TAIlMEHTA €MY MOXET OBITh
BbIJIaHA 3aBEPEHHAS KOMHSI METUITUHCKOM KapThI.

8. MOPAJOK OKA3AHUSA IVIATHBIX MEJUIUHCKHUX YCJIYT
HAIUMEHTY WIA APYI'UM JIMIIAM



8.1. Oka3aHue MIATHBIX YCIYT HACEJIEHUIO OCYIIECTBISIETCS B COOTBETCTBUU C YCTAHOBJICHHBIM
PEKUMOM pabOThl YUpEKICHHUS.

8.2. IlnaTHble yCIyru OKa3bIBAIOTCA B COOTBETCTBHH C 3aKIIOUEHHBIMH C TPaKIAHAMHU WIIH
OpraHu3alUsIMK JIOTOBOPaMU Ha OKa3aHHUeE IUIATHBIX YCIIYT B MHUCbMEHHOM (opme. B norosope ¢
rpakJaHaMH PErJIaMEHTUPYIOTCSI YCIIOBHS M CPOKH OKa3aHMS YCIYT, MOPSIOK pacdyeToB, Mpasa,
00513aHHOCTH U OTBETCTBEHHOCTb CTOPOH, a TAK)KE UHBIE CYLIECTBEHHBIE YCIOBHUS.

8.3. Ilepen 3akio4eHHEM JOTOBOpa MAIMEHT MOXKET O3HAKOMHTbCA ¢ TeppuTopHaabHOM
IPOrpaMMOM TOCYJapCTBEHHbIX TapaHTUH oOKa3aHMs MEIUIMHCKOM IoMoluM (Ha caiite),
NEpeYHEM IJIATHBIX MEIUIMHCKUX YCIYT, HACTOSIIUMH IpPaBUJIAMH BHYTPEHHETO TpPYIOBOTO
pacropsaka.

8.4. Ilpu 3aKiI0YeHHH JOTOBOpa MO TPEOOBAHMIO MOTPEOUTENS YUpexaAeHUE NPEIOCTaBIsSET B
JOCTYIHOU (popme HH(POpPMAIMIO O MJIATHBIX MEAULMHCKUX YCIyraX, COJAep Kallylo CleAyIoIIne
CBEJICHUS:

® [OpAAKM OKa3aHUsA MEIUIMHCKON IOMOIIM M CTaHJApThl MEAULMHCKOW IOMOIIH,
pUMEHSIEeMbIE MTPH MPEIOCTABICHUH IJIATHBIX METUIIMHCKUX YCIIYT;

e pyHbopManMsg O KOHKPETHOM  MEIUIMHCKOM  pabOTHHMKE, IPEJOCTaBIISAIOLIEM
COOTBETCTBYIOLIYIO IUIATHYIO MEAMLUHCKYIO ycayry (ero mpogeccHOHaIbHOM
00pa30oBaHUM U KBAIM(UKALIUN);

e pHpopManMg O METOJaX OKa3zaHWsI MEAMLIMHCKOM MOMOINH, CBSI3aHHBIX C HUMH PHCKaXx,
BO3MOXHBIX BHJAaX MEIUIIMHCKOTO BMEUIATENbCTBA, UX IOCIECACTBUSAX M 0XXKHUIAEMbIX
pe3yabTaTax OKa3aHUs MEIUIIMHCKOM MTOMOIIN;

e JIpyrue CBEJCHMs, OTHOCALIMECS K IPEAMETY JOr0OBOpA.

8.5. IlauueHTsl, MOJIB3YIOIIMECS IUIATHBIMM MEAMLIMHCKUMH YCIyramMu, oOsi3aHbl BBINOJIHATh
TpeGoBaHus, 00eCIeUNBaIONINE KaYeCTBEHHOE MPEJI0CTABIICHUE TUIATHONH METUIIMHCKOHN YCITyTH,
BKIIIOYasg cooOuieHne McnomHuTenro HEOOXOAMMBIX JUIsl HEro CBEACHUHM, a Takke
YCTAHOBJICHHBIE B YUPEXJICHHHM MpaBUja BHYTPEHHErO pacHopsiiKa Ui COTPYAHUKOB H
HalMEHTOB.

8.6. YupexeHne npeocTaBisieT NOTPEOUTENIO (3aKOHHOMY MPEICTABUTENIO MOTPEOUTENS) 10
ero TpeOOBaHHUIO U B IOCTYIHOM Ui Hero (opme HHPOpMaLuIo:

® 0 COCTOSTHHH €TO 3/I0pOBBsI, BKJIFOUAsi CBEICHUS O pe3yibTaTax 00CIeT0BaHMs, TUArHO3e,
METO/ax JICYEHUs], CBI3aHHOM C HUIMH PHUCKE, BO3MOXKHBIX BapUaHTAX M MOCIEICTBHSIX

® MEAULUHCKOTO BMEIIATENIbCTBA, 0’KUAAEMBIX pe3yJIbTaTax JeueHHs;

e 00 UCMONB3YyeMBbIX MPH MPEJOCTABICHUH MIATHBIX MEIUIIMHCKUX YCIYT JIEKapCTBEHHBIX
npenaparax, oka3aHusx (IPOTHBOMNOKA3aHUAX) K TPUMEHEHHIO.

8.7. B ciyuae oTkaza mOTPEOUTENS TOCIE 3aKIIOUYEHUS IOTOBOPA OT IMOJyYSHHS] METUIIMTHCKIX
ycIayr JoroBop pacropraercs. McnonHurtens uHPOpMHpYeT mOTpeOuTens (3akazyuka) o
pacTOp>KeHUH JO0roBOpa IO WHULMATHBE IMOTPEOUTENs, MpU 3TOM MOTpPeOUTENb (3aKa3dyMK)
OIJIAUYMBACT HCIOJIHUTENIO (DAKTHYECKH MOHECEHHbIE HCIOJHHUTEIEM pacXojibl, CBSI3aHHBIE C
UCTIOJTHEHUEM 0053aTeIbCTB TI0 JOTOBOPY.

8.8. HcnonHureneM Imocie HUCHOJIHEHUS [OrOBOpa BBINAIOTCS MOTPEOUTENI0 (3aKOHHOMY
NPEJCTaBUTEN0 MOTPEOUTENSI) MEAUIIMHCKUE TOKYMEHTHI (KOMUH MEIUIIMHCKHUX JOKYMEHTOB,
BBIMMUCKA U3 MEIUIMHCKUX JIOKYyMEHTOB), OTPAXaIOLIHE COCTOSIHHE €ro 3JI0pOBbs IOCIe
MOJTyYCHUS TUTATHBIX MEAUIIUHCKUX YCITYT.

8.9. 3akmroueHue J0roBopa JOOPOBOJIBHOTO MEIMIIMHCKOTO CTpaxoOBaHHs M  OIUlaTa
MEIUIUHCKUX YCIYT, TIPEAOCTABISIEMBIX B COOTBETCTBHM C YyKa3aHHBIM JOTOBOPOM,
OCYILECTBIISIFOTCS B COOTBETCTBUU ¢ 'paxknanckuM kojaekcoMm Poccuiickoit denepanun 3akoHOM
Poccutickoit ®enepanuu «O0 opranu3aiiy cTpaxoBoro jaena B Poccuiickoit deneparumy.

8.10. HcnonHurenb nOpeAoCTaBiseT IJIaTHbIE MEAWIUHCKHE YCIYI'H, KadecTBO KOTOPBIX
COOTBETCTBYET YCIIOBHUSIM JIOTOBOPA, & IMIPH OTCYTCTBUU B IOTOBOPE YCIOBHI 00 MX Ka4eCTBE —
TpeOOBaHUAM, MpPEIbIBIAEMBIM 3aKOHOAATENbCTBOM Poccuiickoir ®enepanuu K yciayram
COOTBETCTBYIOIIETO BH/IA.



8.11. IlnaTHple MEIMIMHCKHE YCIYT'H MPENOCTABISAIOTCS NMPH HATUYUU WH(POPMHPOBAHHOTO
JIOOPOBOJIBHOTO COTJIACHSI TTOTPEOUTENS (3aKOHHOTO MPECTABUTENST MOTPEeOUTENs), TaHHOTO B
HOps/IKE, YCTAaHOBJICHHOM 3aKOHOAATeNbcTBOM Poccuiickoit deneparyu 06 oxpaHe 310pOBbs
IpaxkJaH.

8.12. UcnonHuTeNb MpenoCcTaBiIsieT NOTPEOUTENIO (3aKOHHOMY MPEICTABUTENIO MOTPEOUTEIS)
10 ero TpeOOBAHUIO U B TOCTYNHOM JUIsl HEro (popMe MH(OPMAILHIO: O COCTOSIHUU €TI0 3/10POBbS,
BKJIIOYAs CBEICHUS O pe3yibTarax oO0cCJelOBaHWs, JAMArHO3€, METOJaxX JICUCHUS, CBA3AHHOM C
HUMM pHUCKE, BO3MOXHBIX BapMaHTaX W MOCIEICTBUAX MEIUIMHCKOTO BMEIIATEIbCTBA,
OKUJAEMBIX pe3ysIbTaTax JICYEHHs; 00 WCHOJb3YEMBIX IPU IPENOCTABIECHUU IUIATHBIX
MEIMIUHCKUX YCIYr JIEKapCTBEHHBIX Iperaparax, I[O0Ka3aHUsAX (MPOTUBONOKA3aHMUAX) K
NPUMEHEHHIO.

8.13. B cooTBeTcTBUM C 3aKOHOAATEIbLCTBOM Poccuiickoii ®@enepanun YUpeKJICHHE HECET
OTBETCTBEHHOCTb II€pe] IMOTpEOUTENIeM 3a HEUCIOJIHEHHWE WIM HEHAJJIeKallee HCIOJHEHHE
YCIOBUH J0roBOpa, HecoOmoieHue TpeOOBAaHUM, MPEeNbABIIEMBIX K METOAaM JAMAarHOCTHKH,
npoHIAKTUKU U JICUEHUs, pa3pelieHHbIM Ha Tepputopun Poccuiickoii @enepanum, a Takke B
cilyyae IPUYMHEHMsI Bpesia 3J0POBbIO U JKU3HU MOTPEOUTEs;

8.14. IloTpedurenu, MoNb3yOIKECS IUIATHBIMU YCIyraMH, BIpPaBe MPEIbABIATh TPeOOBaHUS O
BO3MEILEHUHU YOBITKOB, NMPUYMHEHHBIX HEHCIIOJHEHHEM WM HEHAJUIeKALIUM HCIOJHEHUEM
YCIIOBHI JTOTOBOpPA, BO3MEIIEHUH yIiepOa B ciydyae MPUYMHEHHS Bpeda 3A0POBBIO U XKU3HU, a
TaKKe O KOMIEHCAallMM IMPUYMHEHHOTO MOpPaJbHOIO Bpela B  COOTBETCTBUU  C
3akoHoAarenbcTBOM Poccniickoit denepanuu;

8.15. Ilpum HecoOmoaeHUM YupexIeHUeM O0s3aTeNbCTB IO CpPOKaM HCIOJHEHHs YCIyr
NOoTpeOUTENh BIpPAaBE HA3HAUYUTh HOBBIM CPOK OKa3aHUs YCIYrd; MOTpeOOBaTh HCIOJHEHUS
YCIYTH IPYTUM CIIEHUAINCTOM; PACTOPTHYTH AOTOBOP U OTPEOOBATh BO3MEILIEHHS YOBITKOB.
8.16. B ciyyae HEBO3MOKHOCTH UCIOJHEHUS YCIYT, BOSHUKIIEH MO0 BUHE NOTPEOUTENS, YCIYTH
HoJyIeXkar ornjare B 00beMe (pakTUUECKU MOHECEHHBIX PacX0/I0B;

8.17. IlpeTeH3uu U Cropbl, BOSHUKIINE MEXKY MOTPEOUTENIEM U YUpexJACHUEM, pa3pelIatoTcs
[0 COMIALICHHI0 CTOPOH WIHM B CyJeOHOM IMOpSAIKE B COOTBETCTBUHM C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu.



